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Transfer Agreement
(Version 2014)
Copy 1: China Mobile Group Shanghai Co., Ltd. (three copies in total)

Transferor Customer (hereinafter referred to as “Party A”)
Customer Name _______________  Mobile No. for Transfer: ____________________
Customer Address (Permanent Address): ________________  Fixed Telephone: _____

Transferee Customer (hereinafter referred to as “Party B”)
Customer Name _______________                         Fixed Telephone: _____

Customer Address (Permanent Address): _______________Post Code: □□□□□□
Certificate Name: ______________________Certificate No.: _____________________
Party C: China Mobile Group Shanghai Co., Ltd. 
Presence of Party A or not:  YES □  NO □  (If Party A is not present, Party B shall acknowledge Article 3) 
The Transferor and the Transferee shall acknowledge the following terms: 
1.
Complete procedures and valid certificates of Party A and Party B are required for the transfer service. If Party B is an individual customer, it shall provide valid identity certificate original and handle the transfer in person (valid identity certificate includes resident identity card, temporary resident identity card, household register (for minor customers only), passport (for foreign citizens only), certificate of officers, armed police identity certificate, and home-return permit for Residents in Hong Kong, Macau and Taiwan). If Party A is an individual customer and entrusts another to handle the service, the handler shall carry its valid identity certificate original and original of Party A’s valid identity certificate as well as the letter of attorney; if Party B and Party A are entity customers, they are required to provide the letter of reference (affixed with the official seal of the entity) consistent with the customer name, original of the valid business license counterpart passing annual examination, as well as the original of the handler’s valid identity certificate. 
2.
No transfer is allowed until Party A settles all communication fees billed prior to the transfer date. Party A shall still be responsible for the payment obligations and all consequences resulting from using the said number before handling the transfer procedures. Party C will directly charge Party B after billing the fees arising prior to transfer and not settled prior to the transfer date resulting from late settlement of roaming fees, etc. 
3.
If Party A is not present, Party B shall carry the original of Party A’s valid identity certificate and submit Party A’s paid bills of any month within the recent successive three months. If Party A is not present and Party B can not provide Party A’s valid identity certificate, Party B shall provide the bills of the recent successive six months (or proof for such payment) and SIM Card for the said number. In both cases above, Party B consents to the following: Party A is not in the presence of the transfer, and Party B is hereby authorized by Party A to handle the transfer procedures, no transfer shall be made to the third party within one year from the transfer date, if Party A makes a statement of disapproval and after verified and confirmed by Shanghai Mobile, the transfer shall be null and void, the right to use the number will be recovered under the name of Party A, and Party B shall be solely responsible for the consequences resulting therefrom. 
4.
Party A may at the time of transfer choose to redeem the available bonus points on the account for the number, and the remaining bonus points will be transferred to Party B for use; the remaining free resources of the current bill period shall be used by Party B continuously, Party A and Party B shall settle through negotiation the communication fees and free resources of the current bill period. Bill rebate earned by bonus points of the current bill period will not be transferred to Party B.
5.
Party A may prior to the transfer inquire the call list and bills before the transfer, and agrees after the transfer not to request Party C for inquiring and printing the call list and bills prior to the transfer. In order to ensure security of the customer information, after the transfer, Party B has no right to inquire such customer information as call list and bills prior to the transfer.

6.
The IDD service and international roaming function, if enabled prior to the transfer will be cancelled after transfer. Party B is required to re-apply such IDD service and international roaming function as per current subscription rules. 

7. 
If Party A applies the manner of “prepaid”, the balance in the original number account shall be nonrefundable after the transfer, but can be used by Party B continuously. If Party A applies the manner of “post-paid”, the balance in the original number account may be at the time of transfer, chosen by Party A to be transferred out or not. 
8.
If Party A applies the manner of “post-paid”, no transfer shall be handled until after the first billing. 
9.
Party B has understood and is willing to accept the brand, tariff and reserved service for the number to the transferred. 
10.
Party B shall enter into a new customer sign-up agreement with Party C, and Party C shall provide communication services for Party B in accordance with the agreement. 
11.
After the transfer, Party B shall timely modify the service password, portal website password, and passwords for various services subscribed. 
12.
Any and all disputes between Party A and Party B over the rights and obligations of the transferred number after the transfer shall be settled by both parties through negotiation. 
13.
Party C shall be obligated to protect the secrecy of the personal information of Party A and Party B that Party C has gathered and used during the process of rendering service in strict accordance with the requirements of the Resolution of the Standing Committee of the National People’s Congress on Strengthening Network Information Protection, the Regulations on Protecting the Personal Information of Subscribers to Telecommunication and Internet (Ministry of Industry and Information Order No. 24), the Regulations on Registration of the Authentic ID Information of Phone Subscribers (Ministry of Industry and Information Order No. 25), and other relevant laws and regulations.

14.  This Agreement is executed in three copies, with each party holding one respectively, and shall become effective after it is affixed with the special seal for Shanghai Mobile Service, special seals of the Business Hall and salesperson, and sealed or signed by Party A and Party B. 
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