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Service Terms and Business Description (2014 Version)
China Mobile Group Shanghai Co., Ltd (hereinafter referred to as “Shanghai Mobile”), in the principle of equality and free will between it and customers, has made statement with respect to mobile communication service provided by Shanghai Mobile as follows: 
Ⅰ.
General Conditions of Service 
1、 Customer is entitled to receive mobile communication service and supervise service quality as well as raise relevant complaint and advice.
2、 Customer shall provide his/her original effective identification document to handle in person (in the case of entrusting others to handle, such entrusted person shall bring applicant's and his/her original effective identification document and letter of attorney), effective identification document of individual customer includes resident identification card, temporary resident identification card, household register (only apply to underage customer),passport (only apply to foreign citizen), military ID, armed police identification card, home return permit for Hong Kong, Macao and Taiwan residents; Company customer shall provide effective letter of recommendation issued by the company (with official seal), copy of effective business certificate passing annual examination, and original effective identification document of the entrusted person, etc to handle. 
3、 Customer’s password is an important personal data, which may be used as a proof for business handling. Every customer shall pay attention to protect his/her password from disclosure. Any business accomplished by means of password shall be deemed as personal handling or authorized handling and shall be customer’s responsibility. 
4、 Customer shall pay communication fee in full on time within agreed timeframe according to the tariff standard issued by Shanghai Mobile or those approved by competent governmental authority or filed by Shanghai Mobile at competent governmental authority. The calculation cycle is from 00:00 of user’s account payment date to 24:00 of the day before next payment date. (Due to the delay of bill production and relevant handling procedure operated by network device, such condition as partial communication fees incurred in last period being charged in next period shall occur) According to Article 35 stipulated in Regulations of the People’s Republic of China on Telecommunications, Shanghai Mobile is entitled to conduct outgoing calls limit or close down the service to your overdue mobile phone number, and may charge penalty at a rate of 3‰ of such overdue payment per day from the day following the last payment date (The upper limit of such penalty is 100% of overdue payment) with notification sending by SMS.  
5、 For any question about the tariff, please call 10086 or log in online business hall for billing inquiry. Mobile phone calling record will be kept for 5 months (from the month when system produced user’s mobile phone bill, and the current month is excluded).
6、 Customer is prohibited to transfer or sell or purchase the right to use mobile phone number, otherwise, any consequence such as arrear or closing down shall be borne by the original customer.
7、 Pre-paid customer is entitled to the right to use such number within valid period. Such period may be extended by means of recharge in time if it expires or the balance in the account is insufficient; If it fails to be recharged in time, such number will be put into retention period, and customer is unable to communicate through number in such period unless recharge immediately. The retention period will be terminated automatically and the communication will be recovered after recharging. Once the retention period is expired, you are unable to use your mobile phone number any more. Customer registered through Real-Name Registration System is entitled to transfer the balance in such account to another subscriber account of China Mobile Shanghai, if any, with effective certificate. 
8、 Sections related to account withdrawal process herein apply to all brands users of Shanghai Mobile.
9、 Customer after withdrawal process is not entitled to the right to use original number. Shanghai Mobile is able to use this number for other purpose in accordance with relevant stipulations issued by government. 
10、 As for “post-paid” user, the balance of his/her account shall be deducted for paying the bill immediately (such deduction scope including any outstanding billing and pre-billing payment). 
11、 Shanghai Mobile may terminate this agreement earlier and logout original number for one of following conditions:
1) Customer provides counterfeit identification document or basic data, such as use false certificate, name, address or account, etc, which would establish material breach. 
2) The mobile phone is used in illegal and criminal activity or other impropriate purposes (which prejudices interest of Shanghai Mobile or relevant third party).
3) It is ordered to stop providing communication service to customers as per relevant document issued by competent national authority.
4) Customer selects "prepaid" payment method and the retention period of such number expires. Customer selects "postpaid" payment method but fails to pay arrears, penalty and compensation in full after 60 days since the overdue date.
Ⅱ.
Miscellaneous 

1. For any change herein, Shanghai Mobile will notify customers in advance by means of business notification, single business flyer or SMS.
2. The description shall be made in duplicate, one for customer and one for Shanghai Mobile respectively. Shanghai Mobile is entitled to copy and keep relevant certificates of customers for handling business. For security of customer's personal data, please note the usage on the copy of ID Card. 
3. For any question, please call 10086 or visit Shanghai Mobile Business Hall in person for enquiry.
